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WE CREATE CUSTOMER LOYALTY

How mobile payments impact customer
loyalty in the unified commerce




HOW MOBILE PAYMENTS IMPACT CUSTOMER LOI\/A'

OVERVIEW

Digital disruption is revolutionizing the payments ecosystem. Traditional payment
methods likecash, credit and debit cards, have been upgraded, while new payment
methods such as Apple pay, Android Pay, Samsung Pay, have been added,
transforming the customer journey and the way shoppers interact with brands. The
new payments landscape may seem btifgit businesses, but it has also revealed
various key challenges.
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Mobile payments have become so popular that Forrester predi
that mobile payment transactions in the US will grow to $282.¢

billion by 2021.

SourcefForrester- US Mobile Payments Will More ThanpleiBy 2021
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* SourceThink with Google Mobile Principles of Retail Apps and Sites: Designing a Better Experience for Shoppers


http://blog.qivos.com/how-to-reach-the-connected-customer-effectively/
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are changing how consumers interact with
brands.
The payments industry should evolve its

solutions to engage with customers in their
mobile moments and providsimpler, faster,
andsaferpayment experienceg 2 (I K S




